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Dear Parents/Guardians,

Your school district is introducing My Ride K-12, a new transportation technology, to its
transportation operations. My Ride K-12 is a one-of-a-kind mobile app integrated with your
district’s Student Transportation software that allows both you and your student to access
estimated times of arrival or departure for your bus. The app also allows you to view your
student’s current bus route. This helps ensure that your student is on the right bus, confirms
if they have boarded or disembarked, and verifies that you are on time for pick-ups and
drop-offs while making the bus route more efficient.

Updates Are Just a Few Clicks Away

My Ride K-12 is designed so you can access your student’s bus information in the
fastest way possible. GPS technology on the bus works with Student Transportation

to automatically calculate the timing of a bus route to give you the most accurate

route data with real-time updates. No more calls to your school district are needed to
ask about which bus your student is on or if the bus will be on time; that can now be
accessed at the touch of a button. Your students may also access the app if they have a

mobile device.

Push notifications mean you don’t have to worry about checking the app. Sign up for
notifications to be automatically alerted about changes in your student’s bus status.

Getting Started with My Ride K-12

My Ride K-12 is now available for you to download on your Apple or
Android mobile device. Simply search the app store for “My Ride K-12"
to download and register yourself on the app. Please ensure that you
change your password upon initially logging in, as this will help ensure
secure login and user management moving forward.

FOR MORE INFORMATION,
please contact your district

Frankie Henry
4783204
1 Mt m‘:lPUBUC
Ot Albany, NY 12217
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Review your student’s routes

Push notifications keep
you up to date




